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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Application of: 

PATRICK PETERSON, ET AL. 

Application No.: 10/090,264 

Filed: Maxch4,2002 

For SYSTEM AND METHOD FOR 

OBSERVING CALLS TO A CALL 
CENTER 



Examiner: Harry S. Hong 
Group Art Unit: 2642 
Customer No.: 32127 
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Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



Sir: 



AMENDMENT 



• La response to the Office Action dated December 17, 2004, please amend the 
above-identified plication as follows. The changes to the clsums are reflected in the 
listing that begins on page 2, and the ReQiaiks begin on page 15. 
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